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5929 Balcones Drive, Suite 200
Austin, TX 78731-4280
Phone: 512.343.2544
Fax:512.343.O1L9

REDACTED - FOR PUBLIC INSPECTION

VIA OVERNIGHT DELIVERY

October 1,4,2Ot3

Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary
445 L2rh Street, S.W.

Washington, D.C.20554

RE: Annuat Report for Cap Rock Telephone Cooperative, lnc. Pursuant to 47 C.F.R. $54'313 and

54.422,WC Docket Nos' 10-90 and tt-42

Dear Ms. Dortch:

ln accordance with the annual reporting requirements of 47 C.F.R' SS 54.313 and 54'422 Cap Rock

Telephone Cooperative, lnc. (the Cooperative), Study Area Code 442046 is submitting a completed

FCC Form 4g1to the Commission via its Electronic Comment Filing System (ECFS)- Section 3005 of

the Form 481 requires a privately-held rate of return carrier receiving high cost support to attach

financial information pursuant to ql c.F.R. S 54.313(fX2). The cooperative maintains that the

financial information is confidential and is submitting through ECFS a redacted document as an

attachment for section 3005 0f the FCC Form 481 in WC Docket Nos. 10-90 and 7!-42'

Cap Rock Telephone Cooperative, Inc., by its authorized representative, hereby submits confidential

information pursuant to 47 C.F.R. S 54.313(f)(2), under seal, subject to the Protective order adopted

November 16,2Ot2 in the above-named dockets.r The Cooperative is providing to the Office of the

Secretary the original and one copy of the cover letter and confidential information for WC Docket

No. 1O-9o. The confidential information relates only to WC Docket No. 1o-90. There is no claim of

confidentiality for any information related to wc Docket No. 11-42.

Two copies of this cover letter and confidential information are also being delivered to Mr. Charles

Tyler, T'elecommunications Access Policy Division, Wireline Competition Bureau, in accordance with

the Protective Order.

l FCC Record DAt2-L857



tQ sotutions

Marlene H. Dortch
October !4,2OL3
Page 2 of 2

The confidential information has also been submitted to the Universal Service Administrative
Company through its E-File system as an attachment to the FCC Form 4g1.

Each page of the confidential submission bears the legend, "CONFIDENT|AL FINANCIAL
INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, A7-!35, 05-337, 03-
109, CC DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORETHE
FEDERAL COMMUN ICATIONS COM M ISSION."

An original and three copies of the redacted confidential information and cover letter are also being
f,lled_simultaneously with the non-redacted confidential information, in accordance with the August 6,
2013 Public Notice (DA 13-1707). The original and one copy are provided for WC Docket t'{o. fO-gO
and two additional copies are provided for WC Docket No. 11-42. The redacted version of the cover
letter for this filing and each page of the filing is marked "REDACTED - FOR pUBLtC |NSPECTION."

This cover letter includes no confidential information and the text is the same in both the non-
redacted and redacted versions except for the confidentiality markings.

Please contact me if you have any questions.

Sincerely,

@^"-p^,
Lynette Hampton
Authorized Representative for
Cap Rock Telephone Cooperative, lnc.

Enclosures

Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau,
Federal Communications Commission (2 hardcopies of non-redacted submission)

Mr. Jim Whitefield, Cap Rock Telephone Cooperative, lnc.
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OCT 2
<030> Contact Name: Person USAC should contact stefanie Ericsson

with questions about this data

<035> Contact TelePhone Number:
FCC Mait Room

aa6 -271-3335

Number ot the identified in data line <0302

<039> Contact Email Address: advisory@caProck_sPur. com

Email ot the identified in data line <030>

<1oo> Service Quality lmprovement Reporting ( cmplete oft oched work sh eet)

<300> unfulfilledse,iceRequests(voice) 

-

<310> Detail on Attempts (voice) l-) laftochd$ctiPtNedocument)

<320> Unfulfllled Service Requests (broadband)

<330> DetailonAttempts(broadband) l-Jbftochddcriptivedocumat)

<4OO> Number of Complaints per 1,000 customers (voice)

<410> Fixed l-l
<42O> Mobile

<430> Number of Complaints per 1,000 cs!gISE-.QI99gqd)
<440> Fixed f- I
<450> Mobile

<1000> Voice Services Rate Comparability

.iororil
<1100> Terrestrial Backhaul U/N)? 

-O 
O

Service Quality Standards & Consumer Protection Rules Compliance

I qqzoq6c*sto -lr]l6-n a l ny i n E m e rge n cy Slt u at i o n s

| +qzoq5rx5to __-l

Company Price Offerings (voice)

Company Price Offerings (broadband)

Operating Companies and Affiliates^
Tribal Land Offerines (Y/N)? \J

<200> Outage Reporting (voice) kompteteofto'hedwolksh@t)

<210> Ell'- tt'eck box if no outages to report

<500>

<510>

<500>

<510>

<700>

<710>

<800>

<900>

(check lo indicote certilicoilon)

( oft och ed d 4 criqtive d ocufr e nt)

(cheak to indicote cedficotion)

( dftoched d es ui Ptlve d ocu ment)

( com pl ete oft o ched wdksh eet )

(com plete oftoched wuksh eet)

( com pt ete oftoched w ilksh eet)

(il y4, .omplete oftoched wotksheet)

(check to indicote certilicotion)

( oft o ch des criqtive docum ent)

(il not, check to indicdte certilicotion)

( com Plete otto ched wotksh d)

(cmptete onoched wotksheet)
<1110>

<1200> Terms and Condition for Lifeline Customers

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to Price CaD Additional Documentation Worksheet

lncluding Rote-of-Return Corriers offilioted with Price Cop Locol Exchonge Corriers
(check to indicote certilicotion)

(cm\l ete oft oched wotks h eet)

Rate of Return Carrie15, Proceed to ROR Additional Documentation Worksheet
(check to indicdte certilicotion)

( com Plete oft o ched w ot ksh eet )

10/08/201 3
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REDACTED. FOR PUBLIC INSPECTION

442446

<015> studvArea Name cAP RocK TEL cooP

2044<020> Prosram Year

<o3o> contact Name - person usAc should contact resardins this data stefanie Ericsson

<035> ContactTeleDhoneNumber-Numberofpersonidentifiedindataline<o3O> 805-271-3336

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients

certify that I am an officer ofthe reporting 6rier; my responsibilitiE include ensuring the accuncy of the annual teporting requirements for univeEal s€rvice support

ecipientsi and, to the ben of my knowtedgg the information reported on this form aod in any attachments is accurate.

,lame of ReDorting Carrier:

e of Authorized Officer: Date

C name of Authorized Officer:

ntle or oosition of Authorized Officer:

[eleohone number of Authorized off]cer:

;tudv Area Code of Reoortins Carrier: Filins Due Date for this form:

persons willfully making falE statements on this form can be punished by fine or forfeiture under the Communications Ad of 1934, 47 U.S.C. 59 502, 503(b), or fine or imprisonment

under Title 18 ofthe United States Code, 18 U.S.c. 5 1001.

<039> Contact - Email address of oerson identified in data line <o3o> advisory@caprock- spur ' com

TO BE COMPTETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FITING ANNUAT REPORTING ON ITS OWN BEHATF:

1UOat2013
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442046
Area Code

MP ROCK

2044

Name - Person USAC should sEefanie Ericsson

Number - Number of oersn identified 805-271-3335

adviso!y@caprock- sPur. com

TO BE COMPTETED BY THE REPORTING CARRIER, IE AN A6ENT IS FITING ANNUAT REPORTS ON THE CARRIER'S BEHATF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

dtosubmltth€infomatlonreportedonbehalfofthereportlngcarrier.
irtity tirat t am an otncer of thmpo.fing ffiieilny respmsibilltis include ensuring the accurac, of lhe annual data reporting requirements provided to the authorlzed

and, to the best of my knowl€dge, the reporE and dda provlded to the auihorized agent is accurate.

I

lameofAuthorizedA8enti LyneEEe Hampton, cHR soluEions' rnc'

,lame of Reporting carrier: eP RocK TEL cooP

Date: 10/08/2013
;ignature of Authorized Officer: CERTIFIED oTEINE

,rinted name of Authorized officer: Jim whiEef ieLd

TitteorpositionofAuthorizedofficer: ExecuEive vice-President & General Manage!

Telephone number of Authorized offi cer: 806 - 27 1 - 3 3 3 5

:i,,iw^rA:.^iA^fP.^ ni^oc^rri... 442046 FilinsDueDateforthisform: 10/1512013

persons wi llful ly makinE fal se statements on thir form can be pu n ished by fine or forfeitu re u nder the com mun ications Ad of 1934, 47 U s.c. $5 502, 503 (b), or line or im pri$nment

underTitle 18 ofthe United states code, 18 U.s.c. 5 1001.

TO BE COMPTETED BYTHE AUTHORIZED AGENT:

Certification of Atent Authorized to File Annual Reports for CAF o, Ll Recipients on Behalf of Reporting Carrier

Ieportsfo.univeEalseryicesupport'tripl€rt5onbehal,o,the]eport|ngCaIrier;lhavep'ovided
:h€ data reported hereln based on data provlded by the reportlng carier; and, to the best o, my knuledge, the information teported herein is accurate.

lameofReportingcarrier: cAP RocK TEL cooP

lameofAuthorizedAgentorEmployeeofAgent: Lynette HampEon

ignature of Authorized Agent or Employee of Agent: CERTTFTED oNLTNE

,rinted name of Authorized Agent or Employee of Agent: LyneEEe HampEon

'itleorpositionofAuthorizedA8entorEmployeeofAgent Authorized Representative

'elephone number of Authorized Agent or Employee of Agent: 5 12 -343 - 2s4 4

r+,,i- 
^16, 

.^aa ^f aa^^dihd .rrricr. 442a46 Filinr Due Date for this form: 70 / l5 / 2al3

Date: ra/oB/2oL3

18 of the United States Code, 18 U.S.C. S 1001

10/08/201 3
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Attachments
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LINE 510 - SERVICE QUALITY STANDARDS AND CONSUMER PROTECTION RULES
COMPLIANCE

Cap Rock Telephone Cooperative (the Cooperative) complies with applicable service quality standards
and consumer protection rules as required by the state regulatory commission and the Federal
Communications Commission.

The rates, terms, and conditions under which the Cooperative operates are outlined in its Local Exchange
Tarifl which is approved by the state commission. The Cooperative's tariff contains provisions regarding
its customer service and protection practices, including resolving disputes with the Cooperative, applying
for service, the classification of business and residential rates, deposits, billing and payment for service,
refusal, disconnection and cancellation of service. The tariff is available for customer review in the
Business Office, as requested. Rates and terms of service are disclosed to customers upon application for
service both verbally and in writing as part of a packet of information for new customers. Rates,
applications and certain terms of service are also available on the Cooperative's website.

Service quality standards are established by the state commission and the Cooperative consistently meets
or exceeds the standards and provides reports to the state commission, in accordance with the state
commission's rules.

The protection of customers' privacy and information is of utmost importance and the Cooperative has a
policy and established operating procedures that comply with the FCC's Customer Proprietary Network
Information (CPNI) rules (47 C.F.R. $$64.2001-64.2011). Certification of the Cooperative's compliance
with CPNI rules and a description of the Cooperative's operating procedures that ensure compliance are
filed at the FCC annually.
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LINE 610 . ABILITY TO FUNCTION IN EMERGENCY SITUATIONS

Cap Rock Telephone Cooperative (the Cooperative) is able to function in emergency situations. The
Cooperative has a reasonable amount of back-up power to ensure functionality without an external power
source. Standby power generators are available at the cenffal office, remote switch sites, and repeater
sites to ensure functionality without an external power source until power is restored. The network is
capable of managing traffic spikes resulting from emergency situations.

The Cooperative is able to reroute traffic around damaged facilities. Although the Cooperative's ability to
reroute traffic around damaged facilities is not absolute and may be limited in certain circumstances, there
is a restoration plan in place for expeditious recovery of service, including splicing of damaged facilities
when warranted.
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LINE I2IO _ TERMS & CONDITIONS OF VOICE TELEPHONY LIFELINE PLANS

Cap Rock Telephone Cooperative offers Lifeline subscribers the discount on a flat-rate
residential access line or any other residential voice telephony service package that is generally
available to the public. The residential access line provided on a stand-alone basis or as part of a
package always includes an unlimited number of local calling minutes. Toll calls for a stand-
alone access line are billed at the rate of the carrier chosen by the customer. With the One for
All plan, a customer is able to purchase an access line, custom calling features and 400 toll
minutes for a monthly fee of $39.95. Rates, terms and conditions can be seen at the Company's
website : http://www.caprock-spur. com/telephone/prices-and-plans/
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BORROWER. DESIGNATION
'tN$624

PTR|OD ENDED
ueceoner, ruiz

INSTRUCTIONS - See help iil the online applicatio{t

Cash and

2.

4.

Net lncom8

PART I - $TATEMTNT OF CASH FLOIF/S

RUS Gonstruction

CASH PLOWS TROM OPTRAfiNG ACTIVITIES

to Reconcile Net hcoma lo Nat Cash Provided

usoA-fius

OPERATING REPORT TOR
TELECOMMUNICATIONS BORROWER.$

tn

of Divdends

Credits Retired

Aetivilies

Add: Depreciation

Add: Amo(ization
5. Other (Explain)

6.

3,

7

1a

8,

9.

10.

Asspts ard liabl{res
in Accounts Recelvabie

in Meterials and I

and Deferred

in Other Cunent Assels

in Accounts

in Advance

in 0ther Cunent Liabalities

in Notes Rac5ivable

in Notes

in Customer

in Lonq Term Debi Current Maturil

in Other Liabilities I Deierred Credits

Stock, Paidlin Capital. and Certiiicabs & Other

Activities
CASH FLOWS FROM INVESTING ACTIVITIES

. Plant &

12"

13. Nat Ca6h

14

15.

CASH FLOWS FROM FI}IAI'ICING ACTIVITIES

16

23.

12 Net

18 lncrea

ts
20. Less: P

?1. Less: P

2?.

24 Nel

25. Other Lono-Te''m lnvestments

26,

28.

30,

2S Net

Net Cash A6tivitieg
in Cash

Other Noncurrent,qssels & Jurisdiclional Differences

R€vision Date 2010


